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Internet user regulations for Internet access
of the 00. Heimbauverein

Preamble:

00. Heimbauverein provides the residents with a connection to the internet provider, the necessary infrastruc-
ture and — if provided — a connection in the room on a "fair use" basis. Internet access in the houses of 00.
Heimbauverein offers residents an opportunity to collect relevant information for their training. For the use of
the internet there are no additional costs for the resident in addition to the usage fee. Internet access is made
available on a voluntary basis with no guarantee of availability or the size of the bandwidth. It is therefore im-
portant for every user to use the network made available responsibly.

1. General information

The Internet user regulations are an integral part of the user agreement and are displayed in the currently valid
version on the information board in the entrance area or published on the website. If a new version is publis-
hed, all previous versions lose their validity. Every resident undertakes to comply with these terms of use. The
hardware and software used by the resident is his/her area of responsibility.

00. Heimbauverein assumes no liability for damage caused by network programs, viruses or attacks from the
network (e.g. hacker attacks, data misuse, etc.). 00. Heimbauverein also assumes no liability if the internet ac-
cess does not work and is also not obliged to provide internet access.

2. Access recognition
Insofar as access data are assigned in connection with Internet use, these may under no circumstances be pas-
sed on to third parties.

3. Legal regulations

Every resident is obliged to comply with the legal regulations in connection with internet use. Any type of Inter-
net use that violates existing law (e.g. activities with racist, sexist, discriminatory, child pornographic or violence-
glorifying content, software or music piracy, etc.) is expressly prohibited!

Activities that are potentially suitable to harm the home building association (00. Heimbauverein) are also pro-
hibited. The resident can be made liable for any kind of damage incurred in connection with the use of the Inter-
net in relation to 00. Heimbauverein or third parties.

4. Usage duration
Internet access is available to residents for the duration of their stay in a dormitory of 00. Heimbauverein.

5. Use of the Internet by residents

The user is responsible for all network activities that are handled by his connection. Only technically perfect
hardware and software may be used to use the Internet. Interventions in the infrastructure provided (network
sockets, access points, routers, switches, etc.) are expressly prohibited.

The resident is obliged to use up-to-date virus protection software!

The deliberate introduction and distribution of viruses, worms, Trojans and other forms of malicious software is
a criminal offense and will be punished! A criminal act leads to the immediate loss of the dormitory space.
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6. Maintenance
If maintenance work by the internet provider on the infrastructure is foreseeable and is not due to an
emergency, we will inform in advance.

7. Disruptions

In the event of a fault in the Internet connection, the first step is to check all hardware (including cables) and
hardware settings. If the malfunction cannot be remedied in this way, a detailed description of the problem
should be sent to the responsible employee of 00. Heimbauverein. The more information is available, the faster
the cause of the fault can be found and rectified. If the malfunction is caused by faulty or defective hardware or
software or a user error, the resident is responsible for remedying the malfunction.

8. Data protection

Outgoing e-mails are checked for potential spam and the sending of such e-mails is blocked. The resident ex-
pressly takes note of this.

00. Heimbauverein reserves the right to filter and log the content and undertakes to comply with the statutory
provisions relating to data protection.
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